(A) TOFAS Programming Mock Exam Package

Service Terms & Conditions

SPRIX EdTech Co., Ltd. (hereinafter referred to as the “Company”) provides the digital learning
service described herein. Please read these Terms & Conditions (hereinafter referred to as the
“T&Cs”) carefully before completing your payment. By proceeding with the payment, you
acknowledge that you have read, understood, and agreed to be bound by all terms and conditions
set out below

1. Service and Price

You are purchasing the following digital learning service: Practice Questions for TOFAS
Programming Level 1 (hereinafter referred to as the “Service”)

Service Fee: Two Hundred (200) EGP

Payments that have already been completed are final and will not be affected by any future changes
to the fees. No additional payment shall be required for such completed transactions

2. Refund and Return Policy
All payments for Services are strictly non-refundable and non-returnable.
Refunds cannot be issued for:

Change of mind

Device or internet issues

Misunderstanding of the service content

Access problems caused by institutional networks
Any technical issues outside the company’s control

Once payment is completed and access to the digital service is successfully provided, the
transaction is considered final.

3. Delivery Policy
e No shipping will be provided

e Access to the Service is delivered through the online platform
e Delivery is considered complete once access is granted
e The Company is not responsible for access issues caused by device settings, internet

quality, or browser compatibility.

4. Services duration and availability



Access to any digital learning service or voucher included in the Result Package is valid for the
period specified on the respective platform.

The specific validity period for each service will be clearly displayed on the platform at the time of
access.

5. Account Sharing and Unauthorized Use
This digital learning service is licensed for individual personal use only.
The following actions are prohibited:

e Using and sharing one purchased account for multiple users, classrooms, or
institutions
e Copying, forwarding, distributing, uploading, or reselling the content of the Service

Modifying, altering, or creating derivative works from the content without a written permission from
the Company. Violations may result in suspension of access without refund and may lead to legal
action.

6. User Responsibilities

You are responsible for ensuring your device, browser, and internet connection meet the minimum
requirements for accessing the Services. You must provide accurate registration information and
keep your login credentials confidential.

7. Limitation of Liability:

The Company shall not be liable for any indirect, special, or consequential damages, including loss
of data or any impact on academic performance resulting from the use of, or inability to use, the
digital learning service. The Company shall not be responsible for technical issues beyond its
control, such as device malfunctions, internet disruptions, browser incompatibility, or institutional
network restrictions. The Company’s liability shall be limited solely to errors proven to have been

directly caused by the Company and only to the extent permitted by law.

8. Payment Policy
e Payment must be made using the payment options shown on the payment page, such as

credit/debit card or PayMobile.
All payments are processed in EGP (Egyptian Pounds).
Payments are processed through licensed payment service providers.
The payer shall bear full responsibility for any banking, processing, currency conversion, or
transaction fees incurred during the payment process, and such charges shall not be
refundable or deductible from the service fee.



9. Data Protection and Privacy Disclaimer
e By agreeing to these Terms & Conditions, the client acknowledges and agrees that the

Company may collect, process, and retain personal information necessary for the purpose of
executing and completing the relevant transaction.

e All personal data will be processed in accordance with applicable data protection laws and will
be securely retained only for the duration required to finalize the transaction and fulfill any
legal or regulatory obligations. Upon completion of the transaction or expiry of the retention
period, such data will be securely deleted.

e By agreeing to these Terms & Conditions, the client expressly consents to the processing of

their personal data by the Company for the purposes stated above.

10. Force Majeure

The company is not responsible for delays or service interruptions caused by events beyond its

control, including technical failures, service provider outages, or natural events

11.Contact Information
Name of Company: SPRIX EdTech Co., Ltd.
Address: Administrative Building P7, Cairo Festival City, New Cairo, Cairo, Egypt.

Email: tofaseg@sprix-pt.jp

Phone Number: (Egypt) +20-15-1542-8949


mailto:tofaseg@sprix-pt.jp
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B) TOFAS programming Result Package

SPRIX EdTech Co., Ltd. (hereinafter referred to as the “Company”) provides the digital learning
service described herein. Please read these Terms & Conditions (hereinafter referred to as the
“T&Cs”) carefully before completing your payment. By proceeding with the payment, you
acknowledge that you have read, understood, and agreed to be bound by all terms and conditions
set out below.

Service and Price

You are purchasing the following digital learning service: TOFAS Programming Level (1) — Result
Package Service Fee: 250 EGP The fee is fixed for all examinees; however, the included services
differ based on the exam result.

Payments that have already been completed are final and will not be affected by any future changes
to the fees. No additional payment shall be required for such completed transactions.

1.1) Definition of Pass and Fail

e Pass: The User shall be considered to have passed the assessment if they achieve a score of 60% or
higher.

e Fail: The User shall be deemed to have failed the assessment if they obtain a score below 60%.

1.2) Included Services
For Successful Examinees (Pass: 60% or higher) The Result Package includes:

e Official Score Report
e Official Certificate of Passing
e Voucher for the TOFAS Programming Level 2 Practice Course

For Unsuccessful Examinees (Fail: below 60%) The Result Package includes:
e Official Score Report
e Voucher for the TOFAS Programming Level 2 Practice Course
Refund and Return Policy

All payments for digital services are strictly non-refundable and non-returnable. Refunds cannot be
issued for the following reasons.

Change of mind.

Device or internet issues.

Misunderstanding of the service content.

Access problems caused by institutional networks.



e Any technical issues outside the company’s control Once payment is completed, the
transaction is final.

3. Delivery Policy

All services included in the Result Package are delivered digitally:
e No physical shipping will be provided
e Access to the digital learning service is delivered through the online platform
e Delivery is considered complete once access is granted

The company is not responsible for access issues caused by device settings, internet quality, or
browser compatibility.

4. Service Duration and Availability:

Access to any digital learning service or voucher included in the Result Package is valid for the
period specified on the respective platform.

The specific validity period for each service will be clearly displayed on the platform at the time of
access.

5. Account Sharing and Unauthorized Use

This digital learning service is licensed for individual personal use only. The following actions are
prohibited:

Sharing or transferring vouchers to other users.

Using or sharing one purchased account for other users.

Copying, forwarding, distributing, uploading, or reselling any part of the content.
Modifying and altering the content

Violations may result in suspension of access without refund and may lead to legal action.
6. User Responsibilities

You are responsible for ensuring your device, browser, and internet connection meet the minimum
requirements for accessing the Services. You must provide accurate registration information and
keep your login credentials confidential.

7. Limitation of Liability:

The Company shall not be liable for any indirect, special, or consequential damages, including loss
of data or any impact on academic performance resulting from the use of, or inability to use, the
digital learning service. The Company shall not be responsible for technical issues beyond its

control, such as device malfunctions, internet disruptions, browser incompatibility, or institutional



network restrictions. The Company’s liability shall be limited solely to errors proven to have been

directly caused by the Company and only to the extent permitted by law.

8.

9.

10.

Payment Policy

e Payment must be made using the payment options shown on the payment page, such as

credit/debit card or PayMobile.
All payments are processed in EGP (Egyptian Pounds).
Payments are processed through licensed payment service providers.

e The payer shall bear full responsibility for any banking, processing, currency conversion, or

transaction fees incurred during the payment process, and such charges shall not be
refundable or deductible from the service fee.

Data Protection and Privacy Disclaimer:
By agreeing to these Terms & Conditions, the client acknowledges and agrees that the

Company may collect, process, and retain personal information necessary for the purpose of
executing and completing the relevant transaction.

All personal data will be processed in accordance with applicable data protection laws and will
be securely retained only for the duration required to finalize the transaction and fulfil any legal
or regulatory obligations. Upon completion of the transaction or expiry of the retention period,
such data will be securely deleted.

By agreeing to these Terms & Conditions, the client expressly consents to the processing of

their personal data by the Company for the purposes stated above.

Force Majeure

The company is not responsible for delays or service interruptions caused by events beyond its

control, including technical failures, service provider outages, or natural events.

11.

Contact Information

Name of Company: SPRIX EdTech Co., Ltd.

Address: Administrative Building P7, Cairo Festival City, New Cairo, Cairo, Egypt

Email: tofaseg@sprix-pt.ip

Contact Number (Egypt): +20-15-1542-8949.


mailto:tofaseg@sprix-pt.jp

TOFAS« daldl) daa ) il 484 (o

sl o3 el 8 oa s Ln G pall el Al Fend (RSHAN o La Ll L) o ) il el S pand AS 5 a0
8 Aglae o) 8 ling (" AN alSa¥) g dag )" oaey Lash Ll L) ASa Y

oLial 5l 511 alSaY) 5 Ja g ) ey ol IV o ol 5 5 Caagd gl j8 08 @lily i @il ¢adall dlec 8 Axilially
aadlgdaadll 1

(’-5“)“ éwm250 Al pom) Cu\_un L);—('])@M\ C.ALUJ TOFAS Al ‘;A§)X\ (Jsﬁd\ YUXEQPS A (’M‘ <"‘-95J

ety o 3dla) o gua sf @dlie s L i s o sme ) (8 Raliine s sb il o (0les addau s LSl o5 ) e shaall 3
Jaolan alad) ey Gl

ol g ladl) Gy 23 1.1
81 9 760 da > a1 sl Jlia) 8 aadiudl) die izladl) e

60 ¢ JBi Aa 50 o Juan 1) apiill 8 5aa) 38 andied) e tqigadl @

el Lo clandld) Jads 1.2
sl A s et (ST 6l 760 szladll) Cpsalill (preiiall il

e ) il
a:\.n.m)” CIA.IM BALQ_&
TOFAS (8 () (5 siusall daajoll A jlaall 5 5ol dapd
fok Lo il & a et (760 o B g M) analill pue Cppeaiall dpily
o anlill 58 @

TOFAS & AUl (5 sinall daa jull A jlaall 352l darnd @
gla ¥y iy Al

e IS8 e la i) gl ol LU AL e daad ) Gleadlly dalall Clle daall pues

g k| NEAN PN [ WS BV QK W R PR

Sl s e

iEY ) Sleall A JSlie e

Al ssind agh s @

A el IS e Al Jpagll JSLie @

Al dsball 685 caiall olai) 3 o A8 80 5 s (e A A Ll JSlia gl @
e 5] Aabsas

3

Loy Lgagis oy 2l e ja 8 s ) cleadll e

Ay Iy il JMA e ()l alaill dedd M) Jpadll s @
Aa2dll J gam oll mia 2y DaiSa bl ey @



haiall (335 oY) Basa o) Jleadl Gilblae) (e dadlil) daxad) 1 J s sl JSLEs (e A 5 ane Cand AS 50)
1L 8 g g dasdl) e 4
Agieal) daidl) e saaaal) dyie 3l 3 il gaiall (g b il da a8 A sadia darnd ol daad  alat Aok gl ) Jga ol 55

) el g Al e maial 5 JS et JS0 anmall BaSliall 3 556 (ym s sy

4 C)m.d‘ T aladiu) g albeall ;\SJL&A .5
A Cle) ) jlaad a8 o S aaddll aladiudl dad yall deadl) a2

CroAl peadine ) aildl) J& 5 4S i @
OA) Gpeddial o3l b a3 aa) g ol 4S L sl pladin) @
L;;M‘w;j;gi@gﬁq\.cj o )y fdngdle) e @

A8 Gile) ja) AAT) e diud B g Cile sioa (éi Aol 50 @l g Aaddll N J s sl Balad ) SllAL g2 8
am‘ QL:I-‘JW .6
Juail 5 ¢a s 00 zeiaalia s cculio g @l 8 Loy cclanal) aladin e 30 4l bkl 3 5 Glaa (e 450 5 Sy a2l 5
ol e L3S 5lie e 5 4 Lalal) Jsiall iy 4y e Adailaall 5 chagmin Qo Gy aaaiy aadiuall o 5l i 3L e
4l gmal) yyaas 7
Of Al aplsY) o) e el il gl Sl bl olaié @iy A Ly daalall o 5 8lall e ) pal) oo A g o 4S8 Jaasi Y

s kel dlae Jie dlgial ) e da jlaldl 4l i e A ghue 585 Y LS Lgaladial o 30l ane 5l a1 aledll dadd alasii
e zrany Al 3 saal) 85 Lila (e g piln i il eUd) e Jadd 38 800 A gpuse puaifiy s sl S0 ol iiaiall Sl s sy

Losi
e guadd) 5 bl dles 8
o slaally Llsia¥) g dadlaa s pen Ll Homn AS500 of o Bl axdiall iy clal 3V 5 Lag il oda e 81l
Alall 3 Aaadl) ai g Alelaal) alad] 5 25 m jad A DU dpasl)
Aalrall alady 4y sllaall saall i Ly Blia V) s 5 Ly J samall bl dlaa 0 68l 185 dpeaddll ClL pes dallas oo @
el 43 Hlay L) 038 Cada s LaliaY) 5 5 olehil ol Alalaal) alal) vie U gil8 4y 2 jeae o Lad L5 deadl) anais
oOhel s ) She (il e Y AS Al U8 (e dpaddll 45lly Aalles Lo da) pm addiud) 315 @
&) Ao 9

PayMobile s madll/ iy dilay Jie cadall dadin 8 da 5 prall adall <l LA aladinly adal) ol el oy @
Soraall 4all Cle il pen dallas 255 @
A agd ot jall adall Blead edie YA e ile Badl Aallea 25 @

3 Al diatiied) Aeadll Aad (e leaad 5F D) 3an Vs calad) dulae oL Lis



A S 10

e — b i Lay dgidl ) e da A Slaald ol gyl e (il Glaadl) i d g Uai) gl 5dlil e A g s o) AS a0 Jaai Y
AS,al (S Y g al @ je ulaal ol Sl dpalall &) S ol o all cileas g il ol il JUaeY) — jeasd) Y JEdl Jas
L oSl

Juady) cila glaa 1
SPRIX EdTech Co., Ltd 4l aul
a8l Baaall 3 el (Jlatud 3l A (PT7 g Y Sl 1) sl

tofaseg@sprix-pt.jp s Y 5l

8949-1542-15-20+ :(ras) Juai¥l &)


mailto:tofaseg@sprix-pt.jp

